UPS® PICKUP POINT

BEST IN-CLASS PICKUP EXPERIENCE
AND VISIBILITY PLATFORM

UPS Healthcare

UPS® Pickup Point Placards are uniquely designed for
customers with a many-to-one reverse logistics need.

Identify locations and times for pickup to increase
1 your first-time pickup success with scheduled or on-
demand pickup options.

2 Scan a QR Code when a pickup is needed and to sign
up for alerts and notifications.

@ UPS Healthcare
UPS®Pickup Point

for Lab Specimens
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CONTROL

Self-serve and take control of the creation of your
own pickup points and accelerate onboarding of
new sites

RELIABILITY

Your UPS driver is not planned to arrive after the
posted time, so each location will be able to plan
for pickup at the scheduled time

CONSISTENCY

The clearly-marked pickup point allows staff
members to know where to leave shipments and
makes it easy for the UPS driver to quickly locate,

How can
U PS Hea Ithca re scan and pick up packages
help you?

@

VISIBILITY

For more information visit Scan-enabled momtonng.tools, including a
health dashboard and SMS/email alerts for enhanced
healthcare.Ups.com or visibility give you more control of your inbound

contact us via Ask an Expert packages from pickup to delivery
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https://www.ups.com/be/en/healthcare/other/askanexpert.page?

CLINIC/ PICKUP YOUR SALES TEAM
LOCATION

Better customer

Reliable, consistent experience

pickup without phone

calls. Near real-time

updates of status

Just scan the changes

QR code using
amobile device Meeti ng Provides a
and click ‘Request compelling value

Pickup’ the Cha"enge proposition

LAB TEAM
Self-serve platform provides visibility of
your pickup points

Dedicated placard logistics
support team available via
phone or email
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